
 
 

Back Up and Restore Technology 
Solicitation No. 16-041– Addendum #1 

May 3, 2016 
 

This Addendum #1 to SRTA Solicitation No. 16-041 is being issued in accordance with Section 5 of the 
Invitation to Bid document. SRTA Solicitation No. 16-041 is hereby amended as follows: 

APPENDIX B-REVISED SCOPE OF WORK 
 

 The previously issued Scope of Work is deleted in its entirety and replaced as attached 
hereto. 
 

All other terms and dates listed in the Solicitation remain in full force and effect. 
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SCOPE OF WORK 


*REVISED* 


Overview 


Contractor shall provide an enterprise backup, recovery, replication software for VMware 
environments, such as Veeam (or an approved equal), that can be used interchangeably at an on-
premise data center and in a hosted cloud service provider. Please note, the brand name Veeam is 
used merely as a reference and not as a statement of a preference for that product.  


Contractor shall provide all software along with the appropriate licenses of all software and 
firmware required to operate the system. 


Contractor shall also provide professional services for installing, configuration, monitoring, and 
training on the backup, recovery, replication software. 


Contractor shall provide proof of gold level certification for the proposed back-up, recovery, and 
replication software at the time of bid submission. 


Contractor shall have an in-state (Georgia) reseller and technical support. Resellers must have a 
Georgia office and shall provide an address of its Georgia office. 


System Requirements 


• Restore entire VMs in minutes Restore entire VMs, individual files and applications 
• Recover individual files  
• Quickly and easily restore Microsoft Exchange  
• Recover Active Directory objects, entire containers, OUs and user accounts  
• Restore entire SharePoint sites 
• Provide fast transaction-level recovery and point-in-time restore of Oracle databases and 


SQL Server databases  
• Provide a less than 15-Minute RTO 
• Create backups from any storage 
• 2-in-1: backup and replication 
• Enough licenses to cover 20 dual processor hosts. 
• Annual maintenance for 3 years and that ends on July 31 of the third year. 
• Built in WAN Accelerator 
• Self-service recovery 
• Unlimited Scale out backup repository 
• On Demand Sandboxing 


Delivery Schedule 
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Contractor shall commence software and installation services within 7 days of issuance of a 
Notice to Proceed. All services installation services and post-installation acceptance testing shall 
be completed within two business days of issuance of a Notice to Proceed.  


Approved Equal Acceptance Testing 


Contractors who wish to submit a product to be reviewed by SRTA as an approved equal must 
complete acceptance testing. All requests to have a product evaluated to determine whether it 
will be considered an approved equal must be received no later than May 2, 2016 by the 
Contractor’s close of business.  


At SRTA’s request, the Contractor requesting product approval may be required to set up the 
proposed solution at SRTA’s facility so that SRTA may verify that the proposed solution meets 
the specifications as noted above. Contractor will be required to provide any required 
copy/copies of the software along with the necessary software licenses for their proposed 
solution. Contractor will be required to provide assistance during the installation and 
configuration process to facilitate the testing.  


During the testing, SRTA will evaluate the following: 


• Solution’s VM restore time as well as its ability to restore entire VMs, individual files, 
and applications.  


• Solution’s ability to recover individual files and how quickly and easily it restores 
Microsoft Exchange.  


• Solution’s ability to recover Active Directory objects, containers, and user accounts  
• Solution’s ability and speed in performing transaction-level recovery and point-in-time 


restore of SQL Server databases   
• Solution’s Recovery Time Objective (RTO) 


Post-Installation Acceptance Testing 


Contractor will work with SRTA to complete any additional setup and configuration that was not 
covered in during the post-installation acceptance testing. Contractor will also assist SRTA with 
the setup of any monitoring and reporting that may be required to maintain the solution in an 
optimal condition.  


Service Level Agreement 


Level of 
Severity  


Description of 
Severity  


Follow-Up  Response SLA  Support  
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Priority 
One 


Production 
application down or 
major malfunction 
resulting in majority 
of users unable to 
perform their normal 
functions. 


Partner will receive a 
follow-up 
communication 
regarding a Priority 1 
Case from Technical 
Support within 2 
hours. 


1 Hour 24 x 7 


Priority 
Two  


Critical loss of 
application 
functionality or 
performance resulting 
in high number of 
users unable to 
perform their normal 
functions. 


Partner will receive a 
follow-up regarding a 
Priority 2 Case from 
Technical Support 
within 6 hours. 


3 Hours 24 x 7 


Priority 
Three 


Moderate loss of 
application 
functionality or 
performance resulting 
in multiple users 
impacted in their 
normal functions. 


Partner will receive a 
follow-up about a 
Priority 3 Case from 
Technical Support 
within 2 Business 
days. 


1 Business Day 24 x 7 


Priority 
Four 


Minor loss of 
application 
functionality or 
product feature 
question. 


Partner will receive a 
follow-up about a 
Priority 4 Case from 
Technical Support 
within 5 Business 
days. 


1 Business Day 24 x 7 


Annual Support and Maintenance 


Three years of production support and maintenance which we classify as 24x7x365 is included 
with purchase for the backup, recovery, and replication software. 


An additional four years of production support and maintenance, to be exercised as one-year 
renewal terms, which we classify as 24x7x365 is added as a line item for the initial purchase of 
the backup, recovery, and replication software. 


Support will include but not be limited to, Technical support, phone consulting, 
open/working/closing cases, patches, edition upgrades, hotfixes, and troubleshooting production 
issues.  
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Annual maintenance and support costs will not exceed 15% of the regional MSRP price for new 
licenses at the time of renewal for each product purchased under perpetual licensing. 


 


 


Warranty 


Contractor shall provide three years of warranty support. The warranty support shall cover all 
upgrades, replacements, updates, and patches for the proposed product. At the end of the three 
year warranty coverage, Contractor shall provide SRTA with the option to purchase an additional 
extended warranty package in one-year increments.  





