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                  STATE ROAD AND TOLLWAY AUTHORITY 

Main:  404-893-6100 • Fax:  404-893-6144 

www.georgiatolls.com 

EXECUTIVE - BU 9  

Gena Evans, Executive Director 893-6111 Kim Johnson/Jacqueline Noble, Special Asst to 
Executive Director 

893-6141 

Gena Major,  Process Manager                 893-6133 Olivia Mitchell, Process & Business Analysis Intern 893-6172 

Jorge Figueredo,  Consultant 893-6125   

 ACCOUNTING -  BU 14 

Linda McLeroy,  Accounting Manager 893-6167 Phyllis Raines, Accountant II  893-6135 

Rashidi Jones,  Accountant III  893-6173 Dana Tillman, Accounting Temp 893-6116 

Auditing /Budgeting  Intern 893-6148 Gloria Lewis, Financial System Analyst 893-3002 

CUSTOMER   SERVICE  CENTER (CSC) - BU 18 
Mail Room:  893-6161  -  Fax numbers: 404- 893-6160, 404-893-6115 

Cris Sanders, Program and Vendor Relations Manager 893-6163 Nicole Crawford,  Customer Service Analyst 893-6122 

Kim Hawkins-Kemp, Asst CSC Mgr 893-6121 Tequila Scott, Customer Service Analyst 893-6168 

Angela Bryant, Customer Service Rep 893-6117 Geralda (Quincee) Rhames, C. S. Specialist 893-6165 

Kathryn Madden, Customer Service Rep 893-6177 Jackie Terrell, Customer Service Specialist 893-6162 

Melissa Matthews, Customer Service Rep 893-6123 Ohoroldo Banks, Customer Service Specialist 893-6124 

Zandra Long, Customer Service Rep 893-6118 Nakpangi (Pangi) Samuels, CSC Temp 893-6120 

Shuntia Wheat, CSC Temp 893-6171 Latoya Jones-Stafford, CSC Temp N/A 

HUMAN RESOURCES – BU 13 

Fatima Goines, HR  Generalist / Liaison 893-6127   

 INFORMATION TECHNOLOGY – BU 15 

IT Manager 893-6149 Nicole Paredes, Systems Administrator II 893-6157 

Chris Carter, Help Desk  Administrator 893-6128 Database Administrator 893-6154 

Kristi  Hutchinson, Systems Administrator Consultant 893-6143 Donovan Young, Infrastructure Architect Consultant 893-6186 

LEGAL – BU 12 

Chris Tomlinson, Director of Legal Services 893-6126 Merryl Mandus, Legal Counsel 893-6138 

Brandon Howard, Legal  Intern 893-6142   

MARKETING & COMMUNICATIONS – BU 16 

Malika Reed Wilkins, Dir. of  Marketing/Communications 893-6103 Adrian Carver, Communications & Outreach 
Specialist 

893-3003 

OPERATIONS – BU 10 

Director of Operations 893-6155 Carol Satcher, Administrative  Assistant 893-6145 

STRATEGIC BUSINESS DEVELOPMENT – BU 17 

Bill Campbell, Project  Director  893-6105 Mary Sallach, Project Manager 893-6106 

Patrick Vu,  Administrator, Planning/Strategic Development  893-6130 Steven Sheffield, Sr. Transportation Engineer 893-6132 

Doretha Cannon, Project Coordinator  893-6113 Carlos Campo, SBD Intern 893-3004 

PROCUREMENT   BU 21 

  Procurement Manager 893-6129 Barbara Harris Chappel, Procurement  Administrator 893-6134 

TOLL PLAZA   -  BU 19 

Tel No.  404-893-6174.  Fax:  404-893-6176 

Robert Smith, Manager 893-6180 Anthony Lyons, Toll Operator 893-6174 

Clarice Boone, Asst Manager                                    893-6181 Belinda Martin, Toll Operator 893-6174 

Saba Ashiel, Asst Abacus Manager 893-6179 Ethel McKibben, Toll Operator 893-6174 

Michael Bent, Toll Operator 893-6174 Loretta Miller, Toll Operator 893-6174 

Rick Ellis, Abacus Manager 893-6179 Tracey Taylor , Toll Operator 893-6174 

Floyd Henry, Toll Operator 893-6174 Enver Yilmaz, Toll Operator 893-6174 

TREASURY  -  BU 11 

Henry Li, Treasurer / Director of Administration 893-6140 Cheryl Brooks, Receptionist 893-6109 

Patricia Bailey, Executive Assistant  to Treasurer 893-6139 Sally Charles, Financial Specialist 893-6136 

Zgonena, Barry, Financial Operations Manager 893-6131   

CONFERENCE ROOMS MISCELLANEOUS 

Executive Conference Room (4.214)  G. E. O. 893-6111 Atlanta Conference Room (4.304)  893-6170 

Cherokee Conference Room (4.216)   893-6112 Training Room A- West (4.202) 893-6110 

Oglethorpe Conference Room (4.230)  Central        893-6107 Training Room B - East (4.202) 893-6153 

Gwinnett  Conference Room (4.126)  West 893-6152 Spelman Conference Room (4.406)  East 893-6212 

Customer Service Mailroom (4.131) 893-6119 Reception Area (4.201) 893-6101 

 

http://www.georgiatolls.com/

